Flood Elevation Request Procedures

The Public Works Engineering and Community Development Departments are responsible for FEMA coordination within the City of Alamogordo. The FEMA Coordinator will review requests and determine the flood elevation. There typically is a 3 business day turnaround time for all FEMA requests received by the Community Development Department. FEMA requests may be made in several ways: 
IN-PERSON REQUESTS: All requests for flood map information must eventually be in writing on the Flood Map Information Form 2010. Applicants applying in person will use the form for Flood Map Information which is also available at the Community Development Department counter. The form will not be accepted until all required information is provided.
TELEPHONE REQUESTS: Telephone requests may be made to the Community Development Secretary (439-4208), who will have the proper form to take the required information. Applicants who cannot provide all of the information necessary to fill out the Flood Map Information form will be advised to call back once they have obtained the information.
FAXED REQUESTS: Faxed requests may be made using the Flood Map Information form and sending them Attn: Community Development  Department - FEMA Coordinator at 575.439.4343. If a faxed request does not have all of the proper information, the Community Development  Secretary will either fax the request back with further instructions or call the applicant directly. Flood information will not be faxed to the applicant since part of the information is in a bound pamphlet.
 
NOTE: REQUESTS INVOLVING PROPOSED STRUCTURES MUST CONTAIN A SITE PLAN THAT SHOWS THE STRUCTURE AND THE DISTANCES FROM THE PROPERTY LINES TO THE STRUCTURE (SETBACKS).
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