
Alamogordo Public Library
Computer Class Policies

1. Computer classes are offered at the Alamogordo Public Library from January
through May and September through November. (No classes offered in June, July,
August, or December.)

2. Computer classes are free. An Alamogordo Public Library Card, in good standing, is
required to attend. Library cards are free for residents of Otero County and can be
obtained at the circulation desk. An “Internet Use” card is acceptable for computer 
class registration. (Please note: exceptions can be made on a case by case basis at
the discretion of the Reference Librarian on duty.)

3. Classes are generally designed for patrons age 18 or over. Exceptions can be made
on a case by case basis. If a child under 18 wishes to attend, a parent or legal
guardian will be asked to attend the class with the child.

4. As the class sizes are limited, registration for computer classes is required.
Registration will be accepted on a first come first served basis. If a desired class is
full, the patron may choose to come to the library at the designated class time and
take the space of a registered patron if he or she does not attend the class. If all the
registered students attend the class, the patron who is not registered will not be able
to take that class.

5. Patrons may sign up for the computer classes as many times as they wish.
Precedence will be given to patrons who have not yet taken the class, so a brief wait
for the next available session may be necessary.

6. Each time a patron registers for a class, he or she is committing to attend one 90
minute class session. If a patron wishes to repeat the class, he or she can stop by
the reference desk to register for the class again.

7. Patrons should be on time for registered classes. Patrons should check in at the
Reference desk so that library staff know they have attended. Patrons who are more
than 5 minutes late may have their seat in the class given to another person.

8. When patrons register for a class they will receive a reminder slip with the class
day/time on it. Patrons should note the date and time of the classes that they have
registered for on their calendar. Patrons are responsible for remembering their class
day/time. Library staff will not call to remind patrons of their registration.

9. Patrons who do not give at least 24 hours notice of cancellation may have to wait to
register for another class session. Precedence will be given to first time students
and/or students who have attended class when registered.

10. Classes are taught on laptops that use Windows XP (operating system) and MS
Office 2003 (software) products. The Alamogordo Public Library does not currently
have access to Windows 7 products.



11. Each computer class is limited to a small number of people. Usually there is a wait
list for the classes. For patrons who have committed to attending a class, a spot will
be held. If a patron will be unable to attend a scheduled class, he or she should let
library staff know so that the next person on the wait list will have a chance to attend.
If a patron feels he or she will be unable to attend for any reason, they should call
439-4148 to cancel.

12. All computer classes are taught by volunteers. Everyone should be respectful and
appreciative of the time they are giving to our community.

13. Individual practice after each class is highly recommended. Patrons may use their
library card to log in to the public use computers and practice what they have
learned. The reference librarian can also show you how to access online tutorials
with a wide range of topics.


