CITY OF ALAMOGORDO
UTILITY BILLING CUSTOMER SERVICE
ANCILLARY CHARGES

ANCILLARY CHARGES - Effective December 26, 2017

Late Fee per customer if payment of water charges is more than ten (10) days past due $10.00
Delinquency Processing Fee per customer if payment of water charges is more than $31.00 + tx
twenty-five (25) days past due

Cut off/Turn on fee $32.00
Service Calls during regular business hours Monday — Friday 8:00 a.m. —4:30 p.m. $32.00
Service calls after regular business hours $64.00
New application/Transfer of service fee $25.00
Administrative fee for all liens files $200.00
Meter installation based on actual cost which includes parts mark-up TBD
Hydrant meter monthly rental fee $25.00
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